Rydal Campsite and Eco-Pod Covid-19 Protocol
We welcome you to Rydal Hall Campsite. We want you to be clear about what you can
expect from us and what is expected of you to ensure everyone visiting our site is kept
safe and well.
By maintaining a social distance between yourselves and other campers outside members
of your household or bubble and Rydal staff you will be helping to keep us all safe.

Please Do Not Visit if you are showing any symptoms of Covid-19
Prior to arrival you should receive these instructions:
Please:
1. Let us know when you are likely to arrive prior to entering the site.
2. Check in has moved from the main Reception to prevent the need to enter the
main building. Check in at the Yurt close to the campsite. If this is unattended
when you arrive please ring the following number: 015354 32050
We will:
3. Give you an envelope containing a tent tag, a map, parking permit and another
copy of this protocol plus other useful information.
4. You will be shown to your pitch, whenever possible.
5. Clean your pod
Please:
6. Pitch your tent where you have been instructed, ensuring you are at least 3m from
any other tent.
We will:
7. Ensure that there is a hand sanitising station outside the toilet/shower block.
8. Ensure there are social distancing marker on the floor for queuing purposes.
9. Introduce a one-way system, through the facilities.
10. Ensure the toilet/shower facilities are cleaned on a regular basis.
11. Provide spray sanitiser and additional cleaning materials should you require them.
Please:
12. Use the hand sanitiser prior to entering.
13. Ensure you always observe social distancing within the toilet/shower facilities.
14. Always use the one-way system.
15. Leave the facilities as you would wish to find them.
We will:
16. Ensure the dish wash area is cleaned regularly
Please:
17. Ensure you always observe social distancing within the dish wash area.
18. Only share a side with your household or those within your bubble.
19. Leave the area as you would wish to find it.

Because of social distancing, queuing times may increase. We appreciate
your patience and understanding.

